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UC Health and the Western & 

Southern Open announced in 

March the details of an expanded, 

multi-faceted partnership making UC 

Health the “Official Medical Services, 

Health Care and Sports Medicine 

Provider” of the annual international 

tennis event.

The Western & Southern Open is 

one of only five tennis events in the 

world, outside of the grand slams, 

where the best men and women play 

during the same week at the same 

venue. The tournament is played at the 

Lindner Family Tennis Center in Mason, 

Ohio. This year’s event is scheduled for 

Aug. 9-17.

UC Health will provide medical 

service and sports medicine for the 

more than 250 athletes who compete 

each year at the event. The athletes 

include such international icons as 

Roger Federer and Maria Sharapova, 

along with dozens of other grand slam 

winners, their coaches and entourages. 

The players compete for a prize money 

purse that exceeds $6 million.

“We are thrilled to expand our part-

nership with the Western & Southern 

Open by providing our world-class 

medical care to the tournament’s world-

class players,” says Richard Lofgren, MD, 

president and CEO of UC Health. “This is 

a perfect match on and off the court and 

underscores the strength of UC Health’s 

sports medicine program and expertise 

in providing advanced specialty care.”

On the fan side, UC Health will 

operate from a freestanding, state-of-

the-art “UC Health First Aid Center” that 

was constructed on the venue in 2012. 

Other elements of the partnership 

include expanded and more extensive 

branding opportunities at the tourna-

ment site as well as nationally broadcast 

television spots on ESPN2 and the 

Tennis Channel, courtside signage, 

integration through digital and social 

media channels and other promotional 

applications. • 

Partnership With Western & Southern 
Expands Role in Tennis Tourney

>>  FOR MORE 
INFORMATION 

Tickets for the 

Western & Southern 

Open went on sale  

to the general public 

March 4. Fans can  

get more information 

or order tickets by 

visiting cincytennis.

com or calling the 

tournament at 

513-651-0303.

Cultivating 
Excellence

S P E C I A L  S U P P L E M E N T

Leaders from UC Health and the Western & Southern Open gathered on the UC Medical Center helipad to announce their 
expanded partnership.
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Ensuring Success, One Patient at a Time
C O L L E A G U E S ,

Here’s a riddle: when is a winter both the 

longest ever and the shortest? 

Answer: when the cold won’t quit, 

and you’re the new presi-

dent and CEO of UC Health!

Since starting here Dec. 

2, time has flown by as I’ve 

learned to take the pulse of 

our thriving institution 

while getting to know the 

leaders, physicians and 

associates who make UC 

Health one of the nation’s 

finest academic health care 

systems. 

I’ve met and worked 

with the UC Health board of directors 

and members of our senior leader-

ship, including Lee Ann Liska; Thomas 

Boat, MD; Myles Pensak, MD, Stephen 

Strakowski, MD; Kevin Joseph, MD; and 

Rick Hinds. 

I’ve also spent many hours with the 

chairs of our academic departments, 

learning about their roles and perspec-

tives on patient care, education and 

research. And I’ve delved into the details 

of our numerous specialty areas and 

service lines to learn more about what 

we do and what we might do differently. 

I’ve also started hosting meetings at 

each of the services sites to hear from 

associates and to get feedback on how 

we can do things better. I’ll host another 

series of town hall meetings in May.

Throughout this period of immer-

sion and discovery, I’ve kept a laser 

focus on how we’ll develop a long-term 

vision that ensures UC Health’s stature 

as the region’s leading provider of 

advanced specialty care and our 

ultimate destination as a major referral 

center for the entire Midwest. 

The challenge is significant, because 

competition is all around us. We’re 

competing with local hospitals for 

essential primary care and specialty 

services, as well as against other 

regional academic medical centers  

that offer advanced subspecialty care  

in cancer, neuroscience, cardiovascular 

health and transplants. 

How do we ensure that people in 

our own community choose UC Health 

to get that advanced specialty care and 

not travel to a neighboring market? 

And—taking an even greater step—

how might we persuade patients in 

neighboring markets to choose UC 

Health? 

We begin by building on the 

momentum we’ve gathered over the 

last few years. We continue our tireless 

efforts, one patient at a time, to dem-

onstrate with healing and compassion 

that we’re our region’s undisputed 

leader. And we ensure that the 20 initia-

tives of our strategic plan, Plan 2017, 

are anchored like a GPS in our minds so 

that all of us—associates, physicians, 

researchers and managers—live our 

mission and vision every day. 

Continuing to build the UC Health 

brand locally and reaching out and 

establishing it across the nation is a 

much more ambitious geographic 

reach than we’ve envisioned before.  

But our history is rich, our talent is deep 

and from what I have seen during the 

last four months, the opportunity for 

success is real.

RICK LOFGREN, MD, MPH, FACP

President and Chief Executive Officer, 
UC Health

     “The challenge is significant, because
         competition is all around us. … But 
OUR HISTORY IS RICH, OUR TALENT IS DEEP
  and from what I have seen during the last four months, 
       THE OPPORTUNITY FOR SUCCESS IS REAL.”
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UC Health moved its Advanced Heart 

Failure Treatment Center from 

University of Cincinnati Medical Center 

to the third floor of the Hoxworth 

Building. Monday, March 3, marked the 

first day for patient appointments at the 

new location.

The 6,000-square-foot facility is 

nearly double the size of the center’s 

former operations in UC Medical Center 

and includes 15 examination rooms 

with three designed for bariatric 

Heart Failure Treatment Center Expands Facility
New space in Hoxworth Building nearly doubles size of old site

patients, says Stephanie Dunlap, DO, 

medical director of the UC Health Heart 

Failure and Cardiac Transplant Program 

and part of the UC Heart, Lung and 

Vascular Institute.

The additional rooms will allow for 

ultrafiltration—removal of excess fluid 

from the body using a dialysis-like 

procedure—as part of an outpatient 

service offering. In the past, patients 

could not have ultrafiltration done at 

the center, but were sent to the 

cardiovascular recovery unit in another 

section of the hospital, says Chrissy 

Netzell, operations coordinator for the 

Advanced Heart Failure Treatment 

Center.

The center also has two treatment 

rooms and one diagnostic room for 

patients and offers ECCP (extracorporeal 

counter pulsation) therapy, cardio 

pulmonary stress tests and Echo 

capabilities. An echo machine provides 

an ultrasound of the heart and allows 

medical staff to measure the heart’s size 

and view excess fluid.

“The echo test takes about 45 

minutes and is a nice way to check on 

patients and get them real results 

quickly,” says Netzell.

Heart disease is the number one 

killer of American men and women. Its 

threat to men is better known, but heart 

disease is also responsible for one of 

every three deaths of American women 

annually and is a greater threat than 

breast cancer, says Dunlap, an associate 

professor in the UC College of Medicine.

“The term heart failure is a misno-

mer and suggests the heart isn’t 

working at all,” explains Dunlap. 

“Heart failure means the heart isn’t 

pumping as well as it should be. What 

your heart really does is deliver oxygen 

and nutrients to everywhere in your 

body. In heart failure, only a fraction of 

what the heart can normally deliver is 

available.” •

>>  APPOINTMENTS 
& REFERRALS 

To make a referral or 

schedule an appoint-

ment at UC Health 

Cardiology, call 

513-475-8521. 

To reach the UC 

Health Advanced 

Heart Failure 

Treatment Center, 

call 513-584-7217.

ONE PATIENT’S PERSPECTIVE

Larry Conley, 44, of Cincinnati, has 

been a patient with the center for 

the past seven-

and-a-half years, 

and had a 

defibrillator 

implanted.

He says the 

center’s doctors 

are able to 

empathize with 

patients and create trust.

“A good doctor is Dr. Dunlap 

because, one, she is not afraid to 

tell me what I don’t want to hear, 

but she grants me my dignity and 

that promotes action,” says Conley. 

“If you feel like you are belittled 

going through whatever your 

health issue is it adds to the 

depression and you can’t motivate 

yourself to do what you need to do 

to heal.”

Conley’s visits to the center are 

less frequent now—he comes once 

every three months. He manages to 

stay active and that promotes heart 

health.

“I feel I am able to maintain a 

good quality of life,” says Conley. “I 

do a lot walking. I like music as a 

hobby and a lot of times I am able 

to enjoy my music and friends and 

family.”

UC Health Advanced Heart 
Failure Treatment Center 
• 6,000-square-foot facility in 

Hoxworth Building, third floor 

• 15 examination rooms, three 

designed for bariatric patients

• Two treatment rooms 

• One diagnostic room 

Services include:

• ECCP (extracorporeal counter 

pulsation) therapy 

• Cardio pulmonary stress tests 

• Echo capabilities

• Ultrafiltration—excess fluid 

removal using a dialysis-like 

procedure—on an outpatient 

basis. 

Stephanie Dunlap, DO, medical 

director of the UC Health Heart 

Failure and Cardiac Transplant 

Program and part of the UC Heart, 

Lung and Vascular Institute

Chrissy Netzell, operations 

coordinator, Advanced Heart 

Failure Treatment Center

Seen at the March ribbon cutting for the new Advanced Heart Failure 
Treatment Center facility are (left to right): Operations Coordinator Chrissy 
Netzell; UC Health Heart Failure and Cardiac Transplant Program Medical 
Director Stephanie Dunlap, DO; UC Heart, Lung and Vascular Institute Director 
Richard Becker, MD; and UC Medical Center President and CEO Lee Ann Liska. 

Conley
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A newly decorated, peaceful room 

doesn’t cure cancer, but it could 

make the treatment experience 

much more pleasant.

That’s why Rooms That Rock 4 

Chemo and the University of Cincinnati 

Cancer Institute teamed up to help 

revamp and redesign space in the 

Making Rooms That Rock for Cancer Patients
National program helps transform space in Barrett Center

Barrett Center where more than 10,000 

individuals each year receive chemo-

therapy and radiation. The renovation 

transformed the waiting areas and 

infusion rooms at the Barrett Center.

Rooms That Rock 4 Chemo, or 

RTR4C, was started when artist Nancy 

Ballard offered to donate her botanical 

paintings to a dreary chemotherapy 

room in a San Francisco medical office. 

Within three days, six other local 

designers had volunteered their time 

and energy to revamp the space, and 

RTR4C was born. RTR4C is a national 

not-for-profit that helps rally local 

resources to create positive, healing  

and uplifting spaces that spiritually, 

emotionally and physically support 

people coping with chemotherapy. 

The Barrett Center was the organiza-

tion’s 13th project in the U.S. •

>>  FOR MORE 
INFORMATION 

To learn more about 

Rooms That Rock 4 

Chemo at the UC 

Cancer Institute, visit 

uchealth.com/

roomsthatrock or 

contact Tricia Mullins 

at 513-584-6936. 

MORE THAN 100 VOLUNTEERS and two HGTV personali-

ties—Cora Sue Anthony (above, center) and Weston Coventry—

worked around the clock over two weekends to transform the 

Barrett Center’s chemotherapy infusion center and radiation 

oncology area. Pam Kinane, director of donor relations at the UC 

Health Foundation, facilitated efforts. Over $200,000 was raised 

to support the project, which included new furniture, décor, and 

flooring.
More than 10,000 individuals each year receive chemotherapy and radiation at the Barrett Center.

AT THE HEART OF THE TEAM

Cora Sue Anthony, the professional 
stager/designer on HGTV’s “Real 
Estate Intervention”  

Weston Coventry, professional 
carpenter, HGTV

Local supporters included:

• Charlene Erler, interior designer 
and owner of C & G Erler Interior 
Design in Hebron, Ky. 

• Karen Sacksteder, owner of 
Sacksteder’s Interiors in Cincinnati 
and New Trenton, Ind.

• Cincinnati’s Thomas Schiff, 
acclaimed large-scale panoramic 
photographer, who contributed 
photographs to the Landscape of 
Healing, Hope & Inspiration. 

A reception desk area occupied with bright 
white tile and strong geometric motifs (see 
above, left) was updated with natural hues of 
wood, random-pattern mosiacs, soft paint 
colors and a lightened floor treatment.

A F T E R

A F T E R

B E F O R E
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Dealing with Alzheimer’s disease
Alzheimer’s disease will likely affect 

1 in 8 people over the age of 65. It’s 

a topic, along with other dementia 

types, that Vijaya Reddy, MD, 

discusses with patients.

Reddy says genetic tests for the 

disease are not 100 percent accurate 

and she doesn’t push them. There are 

things individuals can do to improve 

brain and heart health—defenses 

against Alzheimer’s disease and 

dementia. Practicing healthy lifestyle 

habits to ward off risks is key:

• Keep blood pressure and  

cholesterol under control.

• Exercise on a regular basis.

• Eat healthy by making sure there  

is enough vitamin B-6 and B-12 in 

your diet; these are found in leafy 

vegetables. Eating a measured 

portion of red meat ensures 

adequate protein.

• Manage diabetes effectively.

• Get plenty of sleep. If sleep 

deprivation is a problem, a test  

for sleep apnea may be needed. •

Geriatric Services Offered at UC Health Women’s Center
Specialist focuses on memory loss and cognitive assessment

As we age, the body—especially 

the brain—starts  to slow down, 

explains Vijaya Reddy, MD, geriatri-

cian at UC Health who sees patients at 

the Women’s Center in West Chester. 

Urinary incontinence and constipa-

tion are common ailments, but so are 

depression, anxiety, weight loss, mem-

ory loss and problems with balance, 

which can lead to falls and difficulties 

walking, says Reddy, who specializes  

in treatment of memory loss.

“As a geriatrician, my role at the 

Women’s Center is to assess the 

cognitive function of people who  

come in with memory loss,” says Reddy. 

Treating both men and women, 

Reddy’s focus is geriatrics, and most  

of her patients are 65 and older. 

“I have had a few younger than 65, 

but those patients are coming in with 

early-onset memory problems.”

>>  APPOINTMENTS 
& REFERRALS 

To make a referral or 

schedule an appoint-

ment at UC Health 

Women’s Center in 

West Chester, call 

513-475-UC4U (8248)

About 13 percent of the U.S. 

population, or 39.6 million people, are 

over 65. That number is expected to 

grow to 72.1 million, or 19 percent of 

the population, by 2030, according to 

the U.S. Department of Health and 

Human Services.  

That growth will mean Reddy’s 

services and those of other geriatricians 

around the nation will be in demand.

Reddy performs a detailed compre-

hensive assessment of patients—re-

viewing their medications and ordering 

blood work or a CAT scan when 

necessary to understand any new 

health-related issues. The musculo-

skeletal system also often slows with 

age, resulting in arthritis or balance 

issues. Physical therapy or outpatient 

therapy can be prescribed.

“In a nutshell, I am here to help 

patients or families address or handle 

their medical problems in a much  

more holistic way so they can lead a 

functional and independent life for as 

long as they can,” explains Reddy. •

“I am here to help patients or families address or handle their
medical problems in a much more holistic way 

so they can lead a functional and 
independent life for as long as they can.”

Vijaya Reddy, MD, UC Health Geriatrician

Vijaya Reddy, MD
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Mahoney Named to RSNA  
Board of Directors
Mary Mahoney, MD, UC Health 

radiologist and 
professor of 
radiology and 
Eugene L. and 
Sue R. Saenger 
Vice Chair of 
Radiology 
Research at UC, 
has been named 

to the Radiological Society of 
North America (RSNA) Board of 
Directors. She will serve as the 
liaison for publications and 
communications.

Mahoney has volunteered on 
numerous RSNA committees, 
currently chairing the patient-cen-
tered radiology steering commit-
tee and recently completing a term 
as chair of the public information 
committee. 

The RSNA is an international 
society of radiologists, medical 
physicists and other medical pro-
fessionals with more than 53,000 
members from 140 countries.

Benzaquen Passes New Boards 
for Interventional Pulmonology
Sadia Benzaquen, MD, UC Health 

pulmonologist, 
UC assistant 
professor of 
internal 
medicine and a 
member of the 
UC Cancer 
Institute, passed 
the newly 

created Interventional Pulmonol-
ogy Boards, making him only one 
of three certified physicians in 
Ohio and the only one in the 
Tristate.

Interventional pulmonology 

focuses on the use of advanced 
diagnostic and therapeutic 
techniques to treat patients with 
lung cancer, pleural disease and 
other advanced airway disorders. 
Benzaquen is currently the only 
highly trained interventional 
pulmonologist in the area. 

Tolentino Video Selected for 
National Health IT Site
A video from HealthBridge 
featuring UC Health physician 
Jonathan Tolentino, MD, will be 

highlighted by 
the Office of  
the National 
Coordinator for 
Health IT on its 
website.

The video 
shows Tolentino, 
assistant 

professor of internal medicine at 
UC, and UC Health’s Patient 
Centered Medical Home teams  
in medicine-pediatrics using the 
Beacon system, a tool to help 
improve patient outcomes by 
alerting specialists and primary 
care doctors when a patient is 
brought into the emergency room 

for better follow-up care. The video 
can be seen in coming weeks at 
www.healthit.gov/providers-pro-
fessionals/health-it-success-stories.
Tolentino’s video was one of 10 
selected from over 80 submissions 
as part of the MUVer Meaningful 
Use Vanguards campaign. 

Verma Named to Ohio Radiation 
Advisory Council
Sadhna Verma, MD, UC Health 

radiologist and 
UC associate 
professor of 
radiology, was 
appointed by 
Gov. John 
Kasich to the 
Ohio Radiation 
Advisory 

Council. Her term began March 5, 
2014, and ends Sept. 6, 2018.

Verma, an internationally 
recognized expert in prostate 
imaging, also recently received a 
grant and research award from the 
Endourological Society for her 
work in prostate MRI and 
currently serves on the American 
College of Radiology Prostate  
MRI Guidelines Task Force.

Mahoney

Tolentino

Benzaquen

Verma

University of Cincinnati Medical Center has received the Get With 
The Guidelines®–Heart Failure Gold-Plus Quality Achievement 
Award for implementing specific quality improvement measures 
outlined by the American Heart Association secondary prevention 

guidelines for heart failure 
patients.

This marks the third time 
that UC Medical Center has 
received a quality achievement 
award for its efforts to help 
heart failure patients. In 2011, 
the hospital received the 
Bronze Quality Achievement 

Award and in 2013 received the Silver Achievement Award.
Get With The Guidelines–Heart Failure is a quality improve-

ment program that helps hospital teams provide the most up-to-
date, research-based guidelines with the goal of speeding recovery 
and reducing hospital readmissions for heart failure patients. 

UC Medical Center earned the award by meeting specific  
quality achievement measures for the diagnosis and treatment  
of heart failure patients at a set level for a designated period.  
These measures include proper use of medications and aggressive 
risk-reduction therapies such as beta-blockers, ACE inhibitors, 
aspirin, diuretics and anticoagulants while patients are in the 
hospital. Before patients are discharged, they also receive  
education on managing their heart failure and overall health,  
as well as referrals for cardiac rehabilitation.

Two Events Focus on Voice
UC Health and the Cincinnati Opera will co-host the World Voice Day 

event, “A Mind & Body Approach to the Voice,” from 8:30 a.m. to 1 p.m. 

Saturday, April 19, at the Corbett Opera Center, Cincinnati Music Hall, 1241 

Elm Street. To register, contact Angie Keith by April 16 at 513-475-TALK 

(8255) or angie.keith@uchealth.com with your name, address, phone 

number and email.

Leading up to the event, UC Health speech pathologists will offer free 

voice screenings Thursday, April 17, and Friday, April 18. Space is limited. 

Reserve your spot by calling 513-475-8400.

Thursday, April 17, 2014
8:30 a.m. to 4:30 p.m.
UC Health Barrett Cancer Center, Area F

Friday, April 18, 2014
8:30 a.m. to 4:30 p.m.
UC Health Physicians Office North, West Chester •

UC Medical Center Recognized for Heart Care

Connected UC Health
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STROKE GROUP RUNS IN AHA MINI-MARATHON,  
SUPPORTS SURVIVORS, CARE GIVERS

Members of the UC Health stroke support group sponsored by Daniel 
Drake Center for Post-Acute Care participated in the annual American 
Heart Association Mini-Marathon held in downtown 
Cincinnati March 16. Brett Kissela, MD, UC Health 
neurologist and chairman of the UC College of 
Medicine Department of Neurology and Rehabilitation 
Medicine, championed the Steps for Stroke 1K portion 
of the event for stroke survivors.

The stroke support group assists stroke survivors 
and their caregivers. Its goals include providing:
• Resources for and information about recent research 

and clinical advances.
• Social and emotional support to survivors and caregivers. 
• A venue for survivors to share their stories as well as learn about 

recovery and rehabilitation from each other.
The group is open to all community stroke survivors and their 

caregivers and meets the third Wednesday of each month at Daniel Drake 
Center. For more information, contact Tracy Sanders at 513-418-2121 or 
Tracey.Sanders@UCHealth.com.CLINICAL TRIAL SPOTLIGHT: 

Migraine Headaches

WHAT: The purpose of this research study is to determine if a 

medicine (Theramine®) made from ingredients normally found in food 

will help prevent migraine headaches.

WHO: Adults between the ages of 18 

and 65 years of age who have been 

diagnosed with migraine headaches.

PAY: Qualified participants will receive 

compensation for their time and travel.

DETAILS: For more information please call 513-614-7475 or 

email ucmigraine@gmail.com. 

A clinical research study of an investigational migraine drug

Have You Been Diagnosed With  

Migraine Headaches?

What 
The purpose of this research study is to determine if a 

medicine (Theramine®) made from ingredients normally 

found in food will help prevent migraine headaches.

Who 
Adults between the ages of 18 and 65 years of age who 

have been diagnosed with migraine headaches.

Pay 
Qualified participants will receive compensation for their 

time and travel.

Details 
For more information please call 513-614-7475  

or email ucmigraine@gmail.com.

Cardiovascular Disease Conference May 3
The Division of Cardiovascular Health and Disease and the UC 

Department of Continuing Medical Education will host the third 

annual Cardiovascular Disease for Primary Care and Specialists 

conference Saturday, May 3, at the Kingsgate Marriott.

Alexandru Costea, MD, UC Health cardiologist and UC associate 

professor of internal medicine, will serve as course 

director. Registration is free for all UC Health em-

ployees, UC faculty/staff and affiliates (Cincinnati 

Children’s Hospital Medical Center and Cincinnati 

Department of Veterans Affairs Medical Center).

See the complete agenda and register  

online at www.regonline.com/ 

uccardiologycmemay2014.

Costea

Kissela

West Chester Hospital Sleep Medicine Center Earns Accreditation 
West Chester Hospital Sleep Medicine Center has been granted full 
accreditation from the American Academy of Sleep Medicine 
(AASM) as a sleep medicine center and as an “out of center” sleep 
testing facility. 

UC Health Sleep Medicine, which staffs the West Chester Hospital 
Sleep Medicine Center, collaborates with specialists in the fields of 
pulmonary, cardiology, psychiatry, neurology, ENT and bariatric 
surgery to evaluate, diagnose and treat patients with general and 
complex sleep disorders. 

The West Chester Hospital Sleep Medicine Center specializes in the 
diagnosis and treatment of various conditions including:
•	 Snoring
•	Obstructed	Sleep	Apnea
•	 Insomnia
•	Excessive	daytime	sleepiness
•	Restless	leg	syndrome
•	Periodic	limb	movement	

disorder

•	Narcolepsy
•	Parasomnias	(i.e.,	sleep- 

walking, nightmares)
•	Circadian	rhythm	sleep	

disorders (shift-work,  
delayed sleep phase,  
advanced sleep phase)

For more information or for an appointment, call 513-475-7500.
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uchealth.com
Inpatient and 
outpatient services 
available in the 
following communities:

OHIO 
ADAMS COUNTY

ANDERSON 

BROWN COUNTY 

CLIFTON

DOWNTOWN

FAIRFIELD

HARPER’S POINT

HARTWELL

KENWOOD

KETTERING

LIMA

MASON

MONTGOMERY

MT. AUBURN

RED BANK

TRENTON

TRI-COUNTY

WEST CHESTER

WESTERN HILLS 

WHITE OAK

WILMINGTON

WYOMING

KENTUCKY
FLORENCE

LEXINGTON

MAYSVILLE

SOUTHGATE

INDIANA
AURORA

BATESVILLE

GREENSBURG

MADISON

NORTH VERNON

RUSHVILLE

Recent reports have shown that colon 

cancer rates have fallen by 30 percent 

over the past decade—particularly in 

people over age 50—because of the effec-

tiveness of colonoscopies and awareness 

efforts surrounding the condition.

Martha Ferguson, MD, UC Health colon 

and rectal surgeon who sees patients at 

West Chester Hospital, 

says that these numbers 

are promising, but that 

there are still misconcep-

tions that are causing 

people to forgo their 

colonoscopy.

“Colonoscopies are 

recommended every 10 

years for average-risk people beginning at 

age 50—earlier if there is a family history of 

colon cancer,” Ferguson says. “However, 

some people think that a colonoscopy is 

going to be a miserable, painful test, and 

that isn’t the case.”

Ferguson, an associate professor at the 

UC College of Medicine, says that there are 

different sedation choices for patients who 

may not react well to certain methods, as 

well as different preparation choices.

“Many people expect to drink the 

dreaded ‘gallon of fluid;’ however, there are 

now smaller volume options,” she says, 

adding that there is essentially no recovery 

time from a colonoscopy and that people 

are back to their normal routine the 

following day. 

Additionally, there are newer tech-

niques to remove polyps and even tumors 

in a minimally invasive way, possibly 

eliminating the need for surgery. They 

include:

• Saline injections beneath the polyp to 

lift it higher and remove it non-invasively.

• Transanal endoscopic micro-surgery 

(TEMS), which allows for use of a special 

operating proctoscopy with magnifica-

tion to remove large polyps and early 

cancers from the rectum.

Colon Cancer Rate Decreases but  
Colonoscopy Misconceptions Remain

• Transanal minimally invasive surgery 

(TAMIS), which is essentially the same as 

TEMS, but uses a laparoscope for the 

procedure. Ferguson says physicians with 

the UC Cancer Institute and UC Depart-

ment of Surgery’s Division of Colon and 

Rectal Surgery are the only ones offering 

this in the Tristate.

“These techniques allow us to remove a 

piece of the wall which contains the polyp 

or cancer, rather than an entire section of 

the rectum,” she adds. “We also do a 

number of laparoscopic and robotic 

surgeries.”

Mostly, Ferguson stresses that colonos-

copies are diagnostic and therapeutic all at 

the same time.

“Many procedures to remove suspicious 

polyps can be done during the screening 

procedure, which is why we think colon 

cancer incidence has decreased,” she says. 

“This is a way to identify potential cancer in 

its earliest stages, helping to avoid surgery.

“While we’ve come a long way, we still 

need to emphasize the importance of 

colonoscopies as an effective and safe 

screening measure for best patient 

outcomes and a longer, cancer-free life.” •

>>  APPOINTMENTS 
& REFERRALS 

To make a referral or 

schedule an appoint-

ment at UC Health 

Colon and Rectal 

Surgery, call  

513-929-0104. 

Ferguson

“…we still need to 
 emphasize the  
importance of  

colonoscopies as an 
 effective and safe 

 screening measure 
 for best patient  
outcomes and a  

longer, cancer-free 
 life.”

Martha Ferguson, MD
UC Health Colon and Rectal Surgery
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Thank you for all that you do,

U C  H E A LT H   VA LU E S

R E S P E C T   ·   I N T E G R I T Y   ·   T E A M W O R K   ·   E XC E L L E N C E

UC Health is fortunate to have nearly 10,000 
associates across our collective health system 
fulfilling our mission of delivering outstanding 
patient care, discovering paths to better health 
through research and educating the next 
generation of physician-scientist leaders.

You—the dedicated people who keep our 
network of hospitals, outpatient care sites and 
administrative offices running smoothly—
make the difference, and we can’t recognize 
your efforts enough. 

In this quarterly supplement, we are sharing 
stories about individuals who recently  
received recognition for going “above and 
beyond” in their jobs. We could fill volumes 
with these stories. 

Please consider recognizing the efforts of  
your colleagues by nominating a peer for  
one of UC Health’s associate recognition 
awards. Information about each of the 
programs is included in this special section.

A VERY CARING PERSON 
Kellie Korte .................................. ii

PRIDE IN HER ROLE  
Christina Carter ............................ v

CARING DEVOTION  
Rita Hudson ................................. vi

WEARER OF MANY HATS   
Machanda Goldson ....................... viii

TOUCHING PEOPLE’S HEARTS 
Lin Heald ..................................... x

ENGAGED WITH PATIENTS 
Patti Gilpin................................... xii

Richard Lofgren, MD Myles Pensak, MD
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KELLIE KORTE IS A Lindner Center of 

HOPE STAR. She began working at the 

facility as a dining room waitress—with 

hopes of moving into a patient care 

position where she could use her 

bachelor’s degree in psychology. 

Korte impressed everyone with her 

hard work, and she was promoted to a 

mental health specialist position. 

Patients regularly compliment her  

for being a very caring person. One noted 

LINDNER CENTER OF HOPE 

Caring Associate Moves From Waitress to Patient Care

her conscientiousness in expressing 

concern when anyone appeared “less 

than happy.” Korte goes out of her  

way to help patients with any needs, 

including bringing in bubble bath for  

the patient tub room.  

She’s an avid learner—a virtual 

sponge for new knowledge. In her free 

time, she reads and watches television 

shows about the brain and mental 

health. She gets ideas from Pinterest and 

adapts them to make “games” for patients 

to help them learn skills or make difficult 

times easier.  

Korte created a card game for Sibcy 

House patients that helped them apply 

skills they learn in group therapy. Her 

manager described her game “as a very 

creative way to help patients learn.”

Observing the progress patients 

make during their stay at Sibcy House  

is a source of pride for Korte. When 

patients arrive, they’re often scared  

and having great difficulty coping.    

She says the most rewarding aspect 

of her job is seeing a patient teaching 

others a skill or technique that she 

introduced. 

One co-worker described Korte as 

having the perfect personality for the job 

because she genuinely cares about the 

patients and is always trying to think of 

ways to help them. •

KellieKorte
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The Lindner Center of HOPE’s core STAR values are Service, Teamwork, Achieving excellence and Respect. 

Recent STAR Award Recipients 
Sean Bostic, Wendy Pickering, and 
Jessica Greany “made my recovery much 
better, and I felt like I could come to them 
for anything and they made my day so 
much better. 

Sean Bostic, Julie Wilz and Julie Hopkins 
“always had an encouraging word and a 
smile. Also, Sean’s groups are very 
educational and I learned a lot. He makes 
you feel comfortable to express your 
feelings and gives no judgment.”

Kathryn Connor uses her “boundless 
positive energies to promote healing and 
growth. Because of her teaching delivery 
method I understood and completed DBT 
with success. She connected with me 
better than any therapist then I have ever 
had.”

Joe Connor is “a versatile team player who 
is be very flexible. He is a former health unit 
coordinator, and after transferring to 
registration, he still accepts assignments 
anywhere and does so with a cheerful 
attitude. “

William Cubbage for “bringing me a ream 
of paper during his mail rounds.”

Deirdre Deatherage was “absolutely 
incredible. She helped me so much!” 

Dr. Dowdy, Jenna Shersky and Ryan 
Wagner “really heard and listened to me. 
They are the best at what they do and have 
helped me want to live.”

Adam Dunn is “a fantastic health unit 
coordinator and new employee! Adam is 
pleasant, courteous and eager to learn.”

Barb Eaton is “an excellent nurse and sets 
the standard for professionalism. She is 
honest, respectful and extremely hard 
working.”

Emily Elma “was amazing. She really 
helped me through the process.”

Melissa Engle for her role in helping 
Lindner Center of HOPE earn the 
prestigious “Top Performer on Key 
Quality Measures” award from The Joint 
Commission. She is responsible for 
ensuring key patient information is sent 
to patients’ follow-up providers in the 
community.

Food and Nutrition Service staff for 
being “helpful and accommodating with 
Sibcy house staff and patient needs. Very 
friendly and tolerant for multiple requests, 
working many hours preparing everyone’s 
holiday meal but weren’t able to 
participate. Thanks, Chris L., Elmer, Chris 
M., Tracy, Tirone, Jenny, Russell, Michael, 
Chris F., Amy, Denise, Amber, Kelly May 
and Kelly!”

Lynn Gordon “always provided what I 
needed. I have to say how blessed I am that 
I got to be in Sibcy House.”

Jessica Greany and Sean Bostic for being 
“helpful, supportive and very outgoing. 
Jessica was truly kind hearted, optimistic 
and positive. She made me feel good 
about myself and made me feel like I 
wasn’t alone.”

Donna Hall participated in a Sibcy House 
quality team to address medication side 
effects. She redesigned the presentation 
material and developed a bingo game.

Tirone Henderson is “an absolute fantastic 
cook! Thank you for your service to 
patients, families and staff.”

Eric Jett and Jamie Wilson for “assuming 
additional duties when their manager was 
on leave. They performed these duties well 
and kept a positive attitude.” Jett is “very 
helpful and willing to always lend an open 
hand.”

C.J. Johnson is “the sweetest most 
understanding relatable woman in this 
whole building. She helped me in more 
ways any DBT group has. I absolutely loved 
her.  

Dr. Kassar is “an amazing doctor.” Nurses 
Sharon Tedesco and Shannon Massaro 
“deserve recognition for their outstanding 
care, and MHS Sean Bostic was awesome 
as always. You helped save my life again!  
I know my husband, sons and family are 
grateful as well.”

Dr. Steven Kendell spent time researching 
how to best help one of his patients who 
has an uncommon psychiatric condition. 
The patient benefitted greatly and his 
family was appreciative. Dr. Keys for 
his “incredible depth of compassion 
and genuine interest in his patients. He 
helped me to develop trust and begin the 
difficult process of healing. I have never 
encountered a psychiatrist who possessed 
such sensitivity and caring.”

Kathleen Macklin was “very compassion-
ate and understanding of what we were 
going through and made every effort to 
help us transition back into ‘real life.’ I also 
feel that Kathryn Connor has a deep experi-
ence level that is critical to the success of 
PHP and to the help it provided to me.”

Julie McKoon because “it can be hard to 
pick up shifts as a PRN staff, but Julie 
familiarizes herself with the patients, their 
needs and how to best help the staff on 
whatever unit/shift she is assigned.”

Kathleen Neher for making a “football 
field” with goal lines and goal marks to 
track the strategic plan implementation of 
each team. She even brought in cut-out 
helmets for each team.  

Shelly Paulette, Brittany Campbell, Hallie 
Burger, Donna Hall, Matt Lucas and Keri 
Fenn “were the best at helping me at 
improving, always showing respect, 
concern and positivity. They are the best 
MHS employees in the whole building.  

Dr. Palumbo and Dr. Rodriguez were 
“exceedingly knowledgeable and adept 
at explaining specific treatments, goals, 
outcomes and psychopharmacology. 
Lynn Gordon was empathetic and 
compassionate when he took time to 
speak with me individually. He also started 
connecting me with local reform Jewish 
temples and rabbis.”

Tom Parker for his “unwavering 
commitment to the center. While traveling 
for outreach, he developed a stomach bug 
and instead of giving up on the trip, he 
went to the ER to get fluids so he could 
complete his outreach objective.”

KellieKorte

Continues on next page
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Alix Phillips for “staying positive during 
changes in the pharmacy.”

Wendy Pickering for her “kind welcoming 
heart and warm personality.”

Protective Services, PO&M departments, 
for “the great job they have done with 
shoveling, salting and snow blowing 
through all the snow this winter. In the 
many very cold, snowy and windy days  
this winter, they spent many hours clearing 
the sidewalks and steps to help keep 
employees, patients and visitors safe in 
addition to their regular responsibilities. 
Thanks to Rick Blizzard, Rick Webb,  
Curtis Crews, Paul Margraff, Ben 
Carpenter, Lonnie Snyder, Dwight 
Sowder, Andrew Adkins and Michael 
Woods for all of their hard work.”

Holly Rentz, Deirdre Deatherage, Barb 
Eaton, Jane Schimweg, Gail Zammit and 
Jen Cordes were “always willing to help 
me or comfort me if I needed it. Bette Estes 
and Jodi Wolsing were excellent. Julie and 
the rest of the morning staff were also 
regularly helpful to me. Taryn Carson was 
always willing to help.”

Lynn Raver because a patient had left a 
suitcase, blanket and phone book after 
being discharged and Raver called them, 
arranging to drop it off close to them, even 
though she didn’t live nearby. She also 
took extra time to sit with a patient to do 
crafts, helped her put on makeup and do 
her hair.  

Jenna Shersky for doing “a great job 
coordinating the Sibcy House strategic 
plan ‘kick off’ meetings. She brought in 
football decorations, snacks and put 
together ‘goodie’ bags for each staff 
member. She also helped arrange a  
holiday meal for clients, taking part in  
our quality teams and so much more.” 

Michele Swanson for “taking the time to 
train me efficiently and patiently. She has 
also made me feel very warmly welcomed 
in the department.”

NOMINATING INFORMATION 

Employees can nominate co-workers 
for a STAR Award by completing 
forms available at time clocks and in 
the human resources department. 
Winners are selected monthly. 

Shelby Waddell, Julie Hopkins and  
Sara Sander for being “effective in  
helping manage a difficult patient  
many weeks ago.”

Dominique Wells for having a “bubbly, 
warm personality and being caring, kind, 
welcoming and very helpful.”

Pam Wright frequently receives STAR 
award nominations from LCOH employees.  
She was commended for helping keep  
all employees up-to-date with education 
requirements, and doing it with humor  
and a smile!”

Continued from previous page
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UC HEALTH WEST CHESTER HOSPITAL

Sterile Processing Supervisor Leads by Example

WHEN THOSE OUTSIDE the health 

care industry think of a hospital employ-

ee, they might imagine doctors, nurses, 

physical therapists, perhaps even 

physician assistants, transporters or  

food services personnel. 

Sterile processing technicians are a 

vital, yet often invisible element in the 

continuum of care. 

“Although I’m not a nurse or a 

physician, I take pride in the fact that I’m 

still part of the process of caring for our 

patients,” says Christina Carter, second 

shift supervisor of the West Chester 

Hospital sterile processing department. 

Carter came to West Chester Hospital 

four years ago with 17 years of experi-

ence in the field. She chose health care, 

she says, because, “I like the thought of 

being part of an organization that helps 

individuals and their families in need of 

medical care.” 

As a shift supervisor, Carter manages 

complex systems as well as people. 

According to Rhonada Brown, sterile 

processing department manager, Carter 

embodies what a manager looks for in a 

team player. In addition to managing the 

flow of sterile instruments, supplies and 

surgical equipment, Carter manages a 

lean staff of primarily PRN (as needed) 

associates. She makes the most of each 

team member’s time, while also readily 

lending a hand herself. 

“Christina has a good foundation and 

understanding of the technical skills of 

sterile processing, which allows her to 

precept effectively,” says Brown. 

One of Christina’s assets is her ability 

to stay calm under pressure. Second 

shift is often called the “cleanup” shift. 

Morning surgeries have been completed, 

and the operating rooms and equipment 

are ready for sterilization, while simulta-

neously preparing for procedures that 

evening and the next morning. 

NOMINATING INFORMATION 

WOW Associate honorees are selected 
quarterly. To nominate an associate, fill 
out a form located in the main lobby of 
West Chester Hospital and mail it to 
the listed human resources address.

This can be a hectic time, but 

Christina’s adherence to best practices 

has helped her department decrease 

the rate of flash sterilization to just 2 

percent, ultimately reducing the risk  

of patient infections. 

“I’m always thinking of avenues we 

can take that will benefit the surgery 

department, and safety and well-being 

of the patients,” she says. •

Christina Carter
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WORKING THE NIGHT SHIFT is 

nothing unusual for Rita Hudson, a 

licensed practical nurse. She’s the trusted 

“nocturnal overseer” and caregiver of 

residents of Bridgeway Pointe’s 102 

assisted living apartments next to Daniel 

Drake Center for Post-Acute Care. 

“Nights are so different from days for 

our residents,” Hudson says. “While some 

are snug in their beds, others aren’t ready 

to sleep, so we fill their needs. Some-

times that means we just chit chat, other 

times it might be something more 

serious requiring a trip to the hospital.” 

Hudson says Bridgeway stands out 

with the care it provides. 

“Our standards are very high, and 

they should be because the elderly get 

fragile and need special attention. We 

have measures in place to monitor 

residents and keep our eyes on them to 

be sure they get what they need and 

don’t become isolated. I’ve worked at 

several places and none compare.”  

What Hudson enjoys most about her 

job is interacting with the residents. 

“Caring for the elderly has always 

been in my heart,” she says. “They are 

wise and share such interesting stories.” 

This appreciation for the elderly most 

likely developed growing up in the 

south, where Hudson spent nearly every 

weekend with her grandparents. 

“I couldn’t wait to get out of school 

on Fridays and see my grandfather 

waiting for me across the street. I felt 

secure and cared for, and learned so 

much,” she says.

Linda Vogelpohl, director of nursing, 

who nominated Hudson for the Service 

Excellence Award, says, “Rita and her  

staff cover three floors and the needs  

UC HEALTH DANIEL DRAKE CENTER FOR POST-ACUTE CARE—BRIDGEWAY POINTE

Bridgeway Residents Rest Safely With Devoted LPN on Duty

of nearly 80 residents. She has great 

insight about Bridgeway and issues  

on the 11 p.m. to 7 a.m. shift.”  

Outside work, it’s all about family. 

Hudson and her husband are proud 

Rita Hudson
parents of seven children ranging in 

age from 6 to 23, including three adult 

daughters. “My children are my world,” 

she says. •
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Nancy Harris, dietary, “When Nancy enters 
your room, with her beautiful smile, she is a 
ray of sunshine. She makes us very happy 
and goes above and beyond her job.”

Wes Hughes, environmental services, for 
“going out of his way to show Hill-Rom 
observers how to clean a bed properly. He 
did an excellent job giving them important 
information and demonstrated a great 
attitude as well. Thank you, Wes!”

Karla Jenkins, 3 South, for her help that 
“made the night go much easier. She never 
complains. Thanks for working as a team 
player.”

Rhonda Johnson, respiratory, for “talking 
to me about lungs, changing trach. Great 
bedside manner. Teaching me a lot about 
my breathing technique.”

Holly King, RN, LTAC 3 North, for “taking 
the charge phone for a few minutes so I 
could eat. It was appreciated.”

Jamie King, April Proven and Nancy 
Richmond, STNAs, LTAC, 3 North, because 
“a patient wanted all of these STNAs 
recognized for outstanding care. He  
spoke very highly about all of them.”

Anthony Lee, environmental services, for 
“keeping staff and patients safe from falls 
on 2 North. He cleans the halls after a busy 
day so well that you would never know 
how much traffic and work occurred there. 
Great job.”

Yori Moore and Mary Wash, transporters, 
for “going out of their way to help me. I get 
dialysis three times a week. For the most 
part I am able to go back and forth on my 
own. But there have been occasions that I 
am too tired or sick to make the trip. They 
are a great asset to the Daniel Drake facility 
and Bridgeway Pointe.” 

Denise Nevels, house supervisor, “Thank 
you so much for covering monitors last 
night! We really appreciate your help!”

Mandy Nortman, respiratory, for 
“responding quickly when help was 
needed in an emergency. It’s reassuring  
to know you have a strong team player 
who’s always willing to help.”

Tim Seith, public safety officer, because  
“I volunteer at the front desk, and there  
are many things and people I don’t know. 
However, Tim is always on call to help me. 
He’s a good guy.”

Alles Smith, SNF, 2 North, because “she’s a 
caring and loving nurse, easy to talk to and 
a wonderful personality. At times I don’t 
think I would have made it through if it 
weren’t for her. Thank you, Alles (I think I’ll 
miss you the most).”

Staff, 2 North and 2 South, for being 
“thoughtful, caring, friendly, funny, 
cooperative and patient. God bless them 
all, they are skillful people!”

Daphne Vonderhuevel, 3 South, for 
“consistently solving problems and 
collaborating with staff, including other 
disciplines, and being proactive.”

4 North Staff, “for everyone who took care 
of me when I was there. I had a great time 
with you, and I want to thank everyone for 
their hard work and helping me. So much 
love to all my nurses, CNAs and doctors.”

All Departments (especially therapy),  
for being “a highly organized system of 
employees that respects patient needs. 
You’re the best in the country.”

Steve Barone, public safety officer, for 
“helping me out when I’m volunteering  
at the front desk.”

Carla Birchfield, LTAC, 4 North, for “going 
the extra mile to make you comfortable. 
[She] encourages you and tells you  
what she’s going to do to make you feel 
comfortable while you are under her care. 
She is an excellent nurse and stays on time 
with all she does. Excellent team player, and 
I don’t worry while under her care.”

Tracy Dailey, lead RT, and Tamica Rasool, 
staffing coordinator, for helping transport 
patients. “Your actions demonstrated our 
RITE values—helping your colleagues with 
teamwork and promoting excellent care of 
our patients. Thank you Tracy and Tamica! 
We value your commitment to our team!”

Desiree Dixon, respiratory, for “helping me 
through my breathing therapy. Excellent 
bedside manner and excellent in showing 
me how to live with my breathing 
condition.”

Russ Frankl, director of plant operations, 
maintenance, for “solving the problem with 
keys and locks. Additionally, he researched 
several options and identified a cost-
effective, permanent solution. He also 
spent extra time on the floor looking at  
the other issues with room lights, cords  
and family waiting area. Thanks for great 
teamwork and collaboration!”

NOMINATING INFORMATION 

The Daniel Drake Center for 
Post-Acute Care’s It’s RITE  

to Recognize program is ongoing. 
Nomination cards and deposit boxes 
can be found throughout Daniel 
Drake Center. 

It’s RITE to Recognize Program
Daniel Drake Center for Post-Acute Care’s “It’s RITE to Recognize” program spotlights deserving co-workers—sometimes up to 40 each 

month—for consistently providing the RITE Core Values of Respect, Integrity, Teamwork and Excellence. We’re not able to list all of them 

here, but we have followed the model of Daniel Drake Center, which publishes a representative sample in its What’s Up biweekly newsletter.

APRIL 2014
n  vii n 

Cultivating EXCELLENCE



MACHANDA GOLDSON WEARS 
many hats at UC Health. She’s an 

executive assistant for the corporate 

marketing and public relations depart-

ment, but most associates and patients 

know her for performing during events  

at the UC Health Business Center and 

University of Cincinnati Medical Center. 

Goldson, who’s been with UC Health 

for 10 years, has worked in patient 

relations, hospital administration, human 

resources and marketing. However,  

she’s also been the go-to singer for the 

transplant surgery flag raising event, 

Martin Luther King Jr. Celebration and 

even an impromptu wedding ceremony 

for a patient.

“I love having the opportunity to 

entertain people at work,” says Goldson. 

“It’s a great feeling when you work with 

people and for a company that supports 

and encourages your talents. It really 

makes me feel valued and special.”

Performing at hospitals is no new 

feat for Goldson. In fact, she sang during 

an event at Christ Hospital when she  

was 8 years old, and has always had a 

passion for the arts, often entertaining  

at churches and nursing homes through-

out the region.

Of all of her performances, Goldson 

enjoys those in a health care setting 

most because she can provide a differ-

ent form of healing and treatment to 

patients.

UC HEALTH BUSINESS CENTER

Executive Assistant Helps Heal With Voice

“I’ve seen a lot since I’ve been with 

the organization, and there’s never a dull 

moment,” says Goldson. “I love to help 

people and hope that my performances 

are inspiring and provide relief and 

comfort to all audiences.”

When Goldson is not wearing one of 

her different hats at UC Health, she sings 

with a local gospel group, likes to draw 

and enjoys spending time with her 

family. •Machanda Goldson
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RITE to Recognize Honorees  
(January–March 2014)
Jerry Emmert and his staff for keeping the 
lights on and the building warm during the 
extreme cold streak we had. “I appreciate 
the warmth in the building every time I 
walk in from outside. The Business Center  
is an older building. Jerry and his staff kept 
things working dependably even when  
the demands for heat, salted walkways  
and snow removal were very high.”

Machanada Goldson for being “a great 
example of an associate with RITE 
values. She assisted me with the HIPAA 
policies with her careful work, good 
attitude and lots of patience. I appreciate  
it very much.”

NOMINATING INFORMATION 

The UC Health Business Center’s  
RITE to Recognize program is ongoing, 
and nomination cards can be found 
throughout the Business Center. They 
should be mailed to the listed human 
resources address.

Christa Lawrence for “always being 
cheerful and eager to help, no many  
how many times I bug her!”

Rick Mounce for responding quickly 
to help resolve problems. “He is knowl-
edgeable and eager to get things working 
correctly. He is always pleasant and I’m 
glad when he is the person who gets 
assigned to my incidents.”

Jessica Myers and Nikki Proffitt for  
their “continued help with recruiting and 
willingness to help us find the right  
people for our department.”

Aaron Neal for “consistently contributing 
positively to our organization. He handles 
his job with the highest level of quality and 
is recognized as an individual who is both 
knowledgeable and approachable by 
many.”

Denny Patrick because he “went out of his 
way today to find out about the RITE class  
I was to attend. You made my day.”

UC Health Payroll for providing “an 
amazing surprise on Christmas morning to 
find a text message alert from my bank 
notifying me that a direct deposit from UC 
Health had posted to my account! Initially, I 
thought it was a dream, but after re-reading 
it and logging into my online banking, I 
realized the funds were in fact deposited 
and available. You brightened my day just 
by helping me to be able to provide a few 
little extras for my family for the holiday.”

Machanda Goldson
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LIN HEALD IS IN the unique position 

to focus all of her attention on improving 

the patient experience at University of 

Cincinnati Medical Center. As the 

program coordinator of patient experi-

ences in Women’s Health Services, Heald 

rounds on patients each day and looks 

for ways to improve their stay.

In her role, Heald provides support to 

the patient in many ways. She talks with 

them about any fears they may be facing 

regarding their care or after being 

discharged. She also picks up the room if 

it needs and asks if there is anything else 

she can do for them.

Because she is not a clinician, Heald 

says, “I am in a great position between 

the patient and staff. I really feel I can 

make a difference in making the patient 

feel valued and appreciated.”

Heald started in this role just a couple 

of months ago and has big plans for new 

UC HEALTH UNIVERSITY OF CINCINNATI MEDICAL CENTER

Program Coordinator Impacts Patient Experiences

and existing programs. She is looking 

forward to continuing the Mother’s Day 

and holiday celebrations but is also very 

excited about starting a library on wheels 

for parents and children at the hospital.

She recognizes the importance of 

books in people’s lives and hopes to get 

this program up and running soon. “I 

look to touch people’s hearts in any way I 

can. I am a people person and feel it’s 

very much a part of my purpose,” Heald 

says.

In her spare time Heald enjoys 

spending time with her two kids and four 

grandchildren. She also has a wonderful 

network of good friends and always has 

something to fill her time. •

Lin Heald
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NOMINATING INFORMATION 

The University of Cincinnati Medical 
Center Service Excellence Awards 
are quarterly. Nomination forms are 
emailed to associates several weeks 
prior to the deadline and should be 
submitted to Judy Hughes at: judy.
hughes@uchealth.com, 513-584-7690 
(fax) or nuclear medicine, ML 577.

Physician of the Quarter
Donald Schoch, MD, medical director of 
digestive diseases. Schoch came from the 
east coast graduating from the Albany 
Medical College in New York where he was 
recognized for “outstanding public service” 
to the college and its students. His 
postgraduate training was completed in 
New York and clinical fellowship in 
gastroenterology at TUFTS/New England 
Medical Center in Boston. Schoch came to 
UC Medical Center in 2011 and currently 
serves as the medical director for digestive 
diseases at the UC Health Physicians Office 
in Clifton and as interim director of the 
digestive diseases center. 

Employee of the Quarter
Rick Davidson, emergency management, 
exhibits Respect, Integrity, Excellence and 
especially Teamwork in his work environ-
ment. The extreme weather recently turned 
our hallways into slippery slopes, ice 
skating rinks and lovely waterfalls creating 
pools of cold, unwelcomed water. You 
could always find him with the fire 
department, security staff, plumbers and 
others, directing what needed to occur in 
order to turn off sprinkler systems, water 
valves, checking the HVAC systems for 
heating and cooling issues along with 
problem solving elevator challenges.  

Service Excellence Awards
Andrea “Andi” Barker, care management 
social work for the ENT group, and is always 
willing to be the ultimate team player. She 
demonstrates Respect and Excellence by 
doing what it takes to keep the area 
functioning at a high level—she fills in for a 
HUC if needed, keeps puzzle books at her 
desk for patients, and doesn’t end her day 
until her peers are able to leave as well.  

Ference “Frank” Tirkala, Air Care and 
Mobile Care. His coworkers state that this 
outstanding Mobile Care paramedic 
models Respect and Excellence in his daily 
work in many ways. Frank, from Hungary, 
moved with his family to the United States 
a few years ago. Last spring, while on duty 
at Mobile Care, the Mobile Intensive Care 
crew requested Frank’s assistance on a 
transport. A 12-year-old patient with 
cancer was being picked up from the 
Barrett Center and taken back to Cincinnati 
Children’s Hospital Medical Center. This 
patient and his family were also from 
Hungary and were new to Cincinnati, and 
they were feeling scared and confused by 
their situation. Frank was able to ease the 
family’s fears and answer their questions 
that day. 

Lin Heald, women’s health, always has a 
smile on her face and has a positive 
attitude. She always has the best interest of 
the patient in mind and is an excellent role 
model and resource, always approachable 
and willing to help in any way she can. 
When I began here I came from a small 
operation into this large medical center. I 
was absolutely overwhelmed! But Lin’s 
calm demeanor and positive energy made 
my transition possible. I truly don’t think I 
would have been able to adjust had it not 
been for Lin. I feel very fortunate to have 
her as a mentor and co-worker.

Melissa “Missy” Rodgers, Neuroscience 
ICU, often displays the values of Teamwork 
and Excellence by coming in extra to help 
the NSICU as needed. But recently, she 
demonstrated amazing care and compas-
sion in a very difficult situation on the floor. 
The unit was particularly busy, and Missy 
came in early to take care of a 15-year-old 
young man who had shot himself in the 
head. It was an extremely difficult case for 
the staff to deal with, but Missy helped by 
sitting in on a family meeting with the 
physicians to discuss the patient’s care. 

Shout Out Award
Phyllis Frazier and Edward Thomas, 
grounds and movers, for moving all the  
ice and snow from our sidewalks and 
driveways many times during the past  
few months. It’s been a brutal winter  
with record-breaking snow amounts this 
year. We are appreciative of your efforts in 
maintaining safety for our patients and  
staff by keeping our campus walkways 
clear of ice and snow.   

Heart Heroes Award
Labor & Delivery. A nurse in labor and 
delivery alerted Ruby Crawford-Hemphill 
that a patient with a high-risk pregnancy 
would be hospitalized for 10 weeks and 
would miss her own nuptials scheduled for 
New Year’s Eve. She asked if someone could 
perform a wedding in the hospital room 
since complications with her pregnancy 
altered the couple’s plans. The patient had 
Type 2 diabetes most of her life. Diana Lara 
with public relations and marketing 
realized that this story would be a 
wonderful opportunity to highlight our 
accreditation for the advanced diabetes in 
pregnancy program. It aired on WCPO.
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Receptionist: Caught Caring

HAVING SPENT MORE THAN 17 

years in one building, Patti Gilpin has 

seen many different aspects of the 

business, but the main draw of her 

profession is what keeps her so engaged 

on a daily basis. 

Her love of dealing with patients, 

assisting them in their time of need, and 

her desire to be helpful has made Gilpin 

a highlight of many patients’ visits. 

A receptionist for otolaryngology–

head and neck surgery, Gilpin’s demean-

or stands out enough that patients take 

the time to write letters commending 

her on her “always cheery, cordial and 

sincere welcome” at UC Health Physicians 

Office - Clifton. 

“Patti truly cares about our patients. 

She is always kind and compassionate 

and makes our patients feel welcome,” 

says Connie Foster, clinical operations 

director. “Patti takes great pride in her 

work and strives for perfection in the 

registration process. She is willing to help 

others and to participate in the change 

process.”

Moving to electronic medical records 

(Epic) has been the biggest change she’s 

seen in her time with UC Health. 

“Epic makes it so our patients don’t 

have to run around from office to office 

to get reports. It is all right there,” says 

Gilpin. “We can look at everything and 

take care of it right then and there. When 

our patients are sick, they don’t want to 

run around to get different reports.

“This is something I think about every 

day,” says Gilpin. “How you think about 

your patients influences how you respond 

to them. I remember that they are sick 

and they need caring and love, not only 

for them, but for their family. We have no 

idea what is going on in their lives.” 

Gilpin credits a lot of her work to 

those around her, too. 

“We have a great team. Everyone is so 

devoted to our jobs and we have the best 

management and best physicians. That’s a 

fact. I just love working here.”

When she isn’t at work, Gilpin enjoys 

family time yoga, and square dancing. She 

also enjoys the arts—she saw “Wicked” at 

the Aronoff Center this past March—and 

loves eating at her favorite restaurant 

downtown, Gilpin’s. But nothing seems 

to hold a candle to babysitting her 

20-month-old grandson. •Patti Gilpin

NOMINATING INFORMATION 

The University of Cincinnati Physi-
cians Caught Caring Award program 
is ongoing, and nomination forms are 
available on uchealth.com in the 
password protected area of “UC 
Physicians Faculty & Staff.” Get there 
by selecting “Associates & Staff” under 
“Quick Links” at the bottom of the 
uchealth.com homepage. See your 
manager to nominate someone for a 
Service Excellence Award.
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